
 
 
 
 
 
 
 
                                                       
 
 
 
 
 
 
 
 
 

      PERSONAL AND OFFICIAL INFORMATION 
 

Name of the Applicant (in block letter) :  
Profession and Designation :  
Name of the connection :  
Father’s/Husband’s name :  
Name of the organization (if any) :  

 
 

 
Connection Address 
(must be same as telephone address) 

: 

 
 
 
 

 
Permanent Address 

: 

 
Telephone Number with area code  
(against which internet connection will be given) 

: (              ) - 

Fax Number (if any) :  
Connection Type :                 Private                     Govt.                    Semi-Govt/Autonomus                Service/Others  

                Official 

Connection Category :              No use no pay                  Unlimited use                   Other package  (please mention)             

Additional e-mail ID [if required please specify 
choice(s)] 

:  

 
         END-USER COMPUTER INFORMATION 
 

Machine Type                 IBM Compatible                Macintosh                 Others  

            Win 95/98                Win 2000                   Win NT                    Win XP Operating system installed  

            Unix                         Linux                        Others (Please specify) 

CD ROM drive installed ?              Yes                            No 

 
       SECRET QUESTION TO IDENTIFY THE REGISTERED USER FOR PROVIDING SUPPORT UPON REQUEST (OPTIONAL) 
 
 Question:                                                                                                                                           Answer:  
 
 

 
 
 
 

Recent Passport Size 
Photograph 
(3 copies) 

Duly attested 
 
 
 
 
 

For official use only 
 
Customer Reg No.  

Date:  
 
 
Demand Note No 
 
Date: 
 

 
Signature 

BANGLADESH TELEGRAPH AND TELEPHONE BOARD 

DIAL-UP INTERNET SERVICE APPLICATION FORM 

(seal of the demand note issuing office) 
 



DIAL-UP INTERNET SERVICE APPLICATION FORM 
                                                                                                             (continued) 
 
DESIRED USER IDENTIFICATION [USER ID] 

 
Primary Choice :                 

                 
Secondary Choice :                 

                 
Tertiary Choice :                 

 
[No special characters except . (dot), _ (underscore), and - (dash) are allowed in the User Identification (User ID). 
Desired User ID should be within 8 characters. First character must be an alphabet.]  
 

Note: Please provide three choices for user identification above. BTTB shall try to select one from 
the above choices according to the choice of preferences. There may be cases where none of the 
choices are available. In such cases BTTB shall create one user identification and inform the 
valued customer. 

 
Desired Authentication Features [Optional, the applicant may choose any / all of the features] 
 
[1] Specify desired login telephone number(s) (max. 5) with area code :   

(Please note that you will not be allowed to login using other telephone numbers)   
 

[2] Specify desired time-span of login (say 09 AM to 5 PM): From  to  
 (Please note that you will not be allowed to login beyond this time-span) 
 

[3] Specify monthly maximum bill limit excluding VAT:  Tk. (Please note that you will not be allowed to login if max bill is  reached) 
 
 
Declaration :  
I hereby declare that the above information are true and there is no bill outstanding with BTTB. I would like to have a Dial-Up 
Account for Internet Service. 
 

Signature of the Applicant :
 (with seal if applicable)

  
(Signature must be same as in Contract Form )

 

Date of Application: 
    /   /   

 

FOR OFFICIAL USE ONLY  
 

Advice Note No. :     Date  :  

Customer Code :  Signature of the concerned officer :  

 

 
General Information: 
Application shall be made in the name of the subscriber of telephone of BTTB. Attested copy of original Demand Note and Bill for 
the last paid month of the telephone against which internet service will be provided and three copies of attested passport size 
photograph shall be submitted with the application. In case of personal internet connection against govt. telephone, the concerned 
user shall give an undertaking/a letter stating that the internet bills will be paid by him personally. For govt./semi-govt. official 
connection, filled out application shall be submitted with a forwarding letter. Filled out application shall be submitted to the office of 
Divisional Engineer (Telex and TP), Ramna Telephone Bhaban, Dhaka in case of Dhaka multi -exchange area, and to the 
concerned BTTB offices, in case of other district towns where internet services are made available. 

 
 

Printed from the e-Citizen application of the Government of Bangladesh  
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